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FAPAHTUUHBIE OBA3ATE/IbCTBA

1. O6wue ycnosusa

1.1. ObopynoBaHue «KaTiowa» He NpeAHa3HAYEHO A4 IMYHbIX, CEMENHbIX, JOMALIHUX U UHbIX HYXKA, HE
CBA3AHHbIX C OCYLLECTBAEHUEM NPEANPUHNUMATENBCKOW AEATENBHOCTMU.

1.2. MapaHTWA NpeaocTaBAseTcs Ha HoBoe (He bbiBLIee B UCnosib3oBaHuK) ObopyaoBaHMe, NOCTaBeHHOe
Knnentam (Mokynatenam). [MpepoctaBnsemas [apaHTUMA npeaycmaTpuMBaeT OCYLIECTBAEHUe

pemMoHTa uAu 3ameHbl O6opyaoBaHMA/aedeKTHbIX YacTeit, npuobpeteHHoro y TOO «KaTiowa

MPUHT» U pPeanrM30BaHHOIO Yepes aBTOPU30BAHHYIO KOMMNAHMIO HAaNpAMYto, AMBO € NpuBeYEeHUEM

TpeTbMX opraHusauuii (gunepos, pecennepos u T.n.), 3a cdeT TOO «KaTiowa MpUHTY, NpU HaAUYUK

HEeA0CTAaTKOB, BO3HUKLLMX MO BUHE NPOU3BOAUTENA (FaPaHTUIAHBIN PEMOHT).

1.3. TapaHTUiHbIN nepuos pns obopyaoBaHWA, KOTOpPOe MOXKET ObiTb BBEAEHO B 3KCMJyaTauumto
nonb3oBaTeNeM CaMOCTOATE/IbHO, cocTaBaseT 12 mecAueB C MOMEHTa MOKYNKM 060pyAoBaHUA.
Jencrteue rapaHTMM MpeKpallaeTcad paHee YKa3aHHOIo0 CpoKa B C/ly4ae M3roTOBAEHMA Ha
060pyA0BaHNKN KOJIMYECTBA OTNEYaTKOB, MPEBbILAOWEro rapaHTUNHbIN 0OBEM NevaTu.

1.4. TapaHTUIHbIM nepuon AnA 0b6OpyAOBaHWA, BBOL B 3KCMAyaTauMIO KOTOPOrO OCYyLLECTBASET
cepTMPULMPOBaAHHBIA CNeLnanmcT aBTOpM3oBaHHOIO cepBuUcHOro naptHepa TOO «KaTiowa MpuHT»
cocTasnAeT 12 mecALeB C MOMEHTA NOKYNKM obopyaosaHua. JeicTeue rapaHTUM npekpaliaeTca
paHee YyKa3aHHOrO B C/ydae W3roToBAeHWA Ha o0O6OpyAOBaHWW KOAMYECTBA OTNeYaTKoB,
NPEeBbILIAIOLLErO FAPaHTUIHbIA 06BbEM NeyaTu.

1.5. Ycnosus BBoAa 060pyA0BaHMA B IKCMYATALLMIO U rapaHTUIiHble 06beMbl NeYaTH yKasaHbl B
pasgenax 2 (FapaHTuiiHble 06bembl nevatu) n 3 (ObopynoBaHue, TpebytoLLee YCTaHOBKM

CceEPTUPULMPOBAHHBIM CEPBUCHBIM UHKEHEPOM).

1.6. MapaHTUA Ha obopyaosaHue npeaocTtasnsetca TOO «KaTiowa MPUHT» U AeCTBYET TO/IbKO Ha
TeppuTopumn Pecnybankm KasaxcraH.
1.7. [laHHasA rapaHTUA He NOKPbIBAET BO3MOKHbIX YObITKOB OT NOTepU A0X0A0B, NpMbbIAN, pacxonoB Ha

BPEMEHHYI0 3ameHy obopyAoBaHWA, yTpaTbl AAHHbBIX U WHbIX NPAMbIX UAM KOCBEHHbIX NOTEPb,
CBA3aHHbIX C HEMCMPABHOCTbIO 060PYA0BaAHMA.

2. TlapaHTuiiHble 06bembl neyaTn gna obopyaposaHua «KaTtowa:

HasBaHue Knacc 12 mecaues
- tes, 24 mecaua, 36 mecaues, 48 mecaues, 60 mecsaues,
annapara ycTpoicTea CTaHpapTHas
pacliMpeHHan | pacluMpeHHan | pacluMpeHHas | pacluMpeHHas
rapaHTua
Kamiowa P130 flpurep 12 000 24000 36 000 48 000 60 000
dopmata Ad



shprynova
Машинописный текст

shprynova
Машинописный текст
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Kaowa M130 | MY 12 000 24 000 36 000 48 000 60 000
dopmaTta Ad

KaTiowa P247 lpurrep 120 000 240 000 360 000 480 000 600 000
dopmaTta Ad
Moy

KaTiowa M247 120 000 240 000 360 000 480 000 600 000
dopmaTta Ad
M®Y

KaTiotwa M240 30 000 60 000 90 000 120 000 150 000
¢dopmaTta A4

Sindoh A500 flpuHrep 12 000 24000 36 000 48 000 60 000
¢dopmaTta A4
Moy

Sindoh M500 12 000 24 000 36 000 48 000 60 000
dopmaTta Ad
Moy

KaTiowa M151 250 000 500 000 750 000 1000 000 1250 000
dopmata A3
Moy

KaTiowa M348 300 000 600 000 900 000 1200 000 1500 000
dopmata A3

. Moy

Sindoh N511 100 000 200 000 300 000 400 000 500 000

¢dopmata A3
. Moy

Sindoh N512 110 000 220000 330000 440 000 550 000

¢dopmata A3

3. O6opyaoBaHue, Tpebylowee yCTaHOBKU CEPTUPULMPOBAHHBIM CEPBUCHBIM UHMKEHEPOM

KTo ycTraHaBauBaeT ycTpoiicTBo
HasBaHue annapara Knacc ycrtpoiictBa WHXeHep aBTOPU30BaHHOIO
Monb3osatenb
CEepBUCHOro NapTHepa

KaTtiowa P130 MpuHTep dopmata A4 (]

KaTiowa M130 M®Y dopmata Ad °

KaTiowa P247 MpuHTep dopmata A4 o

KaTiowa M247 M®Y dopmata Ad B

KaTiowa M240 M®Y dopmata Ad °

Sindoh A500 MpuHTep dopmata A4 °

Sindoh M500 M®Y dopmata Ad °

KaTiowa M151 M®Y dopmaTa A3 °

KaTiowa M348 M®Y dopmaTa A3

Sindoh M511/512 MY dopmata A3 °

KTo ycraHaBanBaet ycTpoicTeo

Ha3saHue annaparta Knacc ycrpoiictea UHeHep aBTOPU30BAHHOrO
Monb3oBatennb
CepBUCHOrO NapTHepa

Sindoh C300 MY popmara Ad °
Sindoh D330e/D332e Ma®Y dopmata A3 .
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4. OrpaHUYeHUA rapaHTUm:

4.1. TOO «KaTtowa MNpuHT» He npeaoCTaBAAET rapaHTUIO HA MmaTepuanbl, B TOM YMC/e YCTAHOBAEHHbIE B HOBOM
ObopynoBaHnK Ha 3aBoge-usrotosuTene. Moa pacxoAHbIMM MaTepManamMmu MOHUMALOTCA TOHep,
TOHep-KapTpuaxKu, d¢otopeuentopbl (poTobapabaHbl), KOMU- U MNPUHT-KAPTPUINKKU, OGNOKM
dbopmmpoBaHus nsobparkeHus, byHKepbl cbopa oTpaboTaHHOro TOHepa U CONYTCTBYOLLME TOBapHbIe
nosunummn, npogasaemble ana O6opygoBaHUA.

4.2 TOO «KaTtowa MpuHT» NpeaocTaBAnaeT OrpaHUYEHHYIO rapaHTUIO Ha CPOK CYKObl pecypCHbIX YacTen 1
anemeHTOoB. oA pPecypcHbIMM YAcTAMM U IJEMEHTAMWU MOHMMAOTCA Ntobble YacTU U 3NeMEHTbI,
pecypc KOTOpPbIX 3aBUCUT OT 06beMa KONMPOBaHKUA/NeYaTu, U KOTopble, B COOTBETCTBUM C TEXHUYECKOM
OOKYyMeHTaumer npoussogutens ObopynosaHus, nognexaT o6a3aTenbHON 3ameHe nocne
W3roTOB/IEHWUA OMPeAeNeHHOro KOAMYEeCTBa KOMWI/OTneyaTkoB W/WAM BPEMEHM 3SKcnayaTaumu
(Hanpumep, M3Zenna u3 pesuHbl, HarpesaTesibHble U NPUKUMHbBIE Basibl, HOXMU OYUCTKU, PEMHU,
éunbTpbl M T.N.). PacxoaHble matepuanbl, nepeuncneHHble B n.4.1 Hactoswero MonoxeHua o
rapaHTUKM, He NonagaroT Nog, AeNCTBME OrpaHUYEeHHOM rapaHTUKW. becniaTHas 3ameHa pPecypcHbIX
AeTanen, B TeYeHWe rapaHTUMHOIO CPOKA, OCYLLECTBAAETCA TO/IbKO MPM YC/NOBUW, YTO AeTajlb He
BblpaboTana CBOM pecypc M 3TO MOXKET ObiTb MOATBEPKAEHO AOKYMEHTa/IbHO NpeaocTaB/leHMeEM
KOHUrypauUMoHHOro AnUcTa AU APYron TeXHOorMYeckon pacnedatkoi ¢ ObopyaosaHus, rae 6yayTt
NPUCYTCTBOBaTb CEPUMHbIA HOMep annapaTta, AaTa, MOKasaHWA CYETYMKA annapaTa M CYEeTYMKa
pecypca; NpeaocTaBAeHMEM aKTa BbINOJAHEHHbIX paboT (noanMcaHHOro M 3aBePEHHOrO NevyaTtbio
Knunenta (Mokynatensa) n CepBUCHOM opraHu3aumnn), rae ABHbIM 06pa3om yKasaHbl 4aTa, KaTaNoXKHbIN
HOMep, HaMMEHOBaHWE, PecypCHOM AeTanu, cepuiHbii Homep O6OpyAOBaHUA W NOKasaHMA ero
CYETYMKOB HA MOMEHT 3aMeHbl. B TeyeHMe rapaHTMIHOro cpoKa, b6ecnnatHas 3ameHa pPecypcHbIX
OeTanell ocyLWecTBAsSETCA TONbKO NPU YCA0BMU, YTO AeTanb BbipaboTana meHee 70% cBoero pecypca,
M 3TO MOXKET ObITb JOKYMEHTA/IbHO NoATBep:KAeHO. Ecnn pecypcHble 3an4yactu, 6bi1M 3aMeHEeHbI B
pamMKax rapaHTUK Ha YCTPOICTBO, NPU YC/IOBMU, YTO PECYpPC 3TUX 3an4yacTel BbipaboTaH He bosiee yem
Ha 70%, TO rapaHTMA Ha HUX AelcTByeT He 6os1ee CpoKa OKOHYaHMA rapaHTMM Ha annapar.

4.3 rapaHTMFI He pacnpocCTpaHAEeTCA Ha BCe BUAbl NPOrpaMMHOro O6€CI'I€‘-I€HMFI, KaK NoCTaBaaAemoro c
O60pyAOBaHMeM, TaK U JONO/THUTENbHO YCTAaHOB/IEHHOTO.

4.4 FapaHTUA He PacnpOCTPaHAETCA Ha COBMECTMMOCTb AaHHoro ObopyaoBaHuaA C U3LENUAMU U
NPOrpaMmmHbIMU NPOAYKTaMU TPETbUX WL, B YacTU MX COBMECTMMOCTU, IM60 KOHOUIypUpoBaHua
cucTem.

4.5 FapaHTUA He pacnpocTpaHAeTcs Ha ywepb, NPUUMHEHHbIV gpyromy obopyaoBaHuio, paboTalowemy B
CONPSAXEHMM C KynaeHHbIM O6opyaoBaHUEM.

4.6 lapaHTUA He pacnpocTpaHsaeTca Ha ObopyaoBaHue, Bbllellee U3 CTPOS B pe3y/ibTaTe HapyLleHus
npaBua TPaHCNOPTUPOBKU. [apaHTMSA He pacnpocTpaHseTcA Ha o0bopyaoBaHWE, B OTHOLUEHWUU
KOTOPOro BbIMOJIHANCA NpeaBapuUTeNbHbIA 3anycK M NoABepraBlIeroca TPaHCNOPTUPOBKE nocne
nposegeHna npoueayp, NpeaycMOTPEHHbIX PYKOBOACTBOM MO YCTaHOBKe (BBOAY B 3KCM/yaTaumio)
N/VMAn AeMoHTaXKa 6/10KMPOBOUHbIX/TPaHCMOPTHbIX GUKCATOPOB.

4.7 TapaHTUAHOMY PEMOHTY He noanexut Ob6opyaoBaHWe, BbllleAlwee M3 CTPOA B pesysbTaTe
HapyLWeHMs MNpaBWU/ MOb30BaHMA, OMUCAHHbIX B MHCTPYKUMAX U PYKOBOACTBAX, Mpuiaraembix K
O6opyaoBaHuio, W/MAM  AOCTYNHbIX Ha odMUMANbHOM CaillTe KOMMaHWW, WCMO/b30BaHMUA
HEOPUIMHANbHBIX PAcXOAHbIX MaTepuasoB WM 3anacHbIX 4YacTei, HEeBbIMOJHEHUA NepPUoANYECKMX
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NPodUNAKTUUECKNX pPaboT, HEeCBOEBPEMEHHOM 3aMeHbl PEeCYpPCHbIX AeTaneil, MexaHWYecKoro
NOBPEXKAEHUA, a TaK¥Ke BCNEeACTBME BO3HWKHOBEHMA GOPC-MarKOPHbIX 06CTOATeNbCTB (noKapa,
CTUXUIMHOrO BeacTeus, np.).

4.8 Jenctaue rapaHTUM NPeKPaLLAETCA B Cy4ae TEXHUYECKOTO 06CAYKMBAHMA UM PEMOHTA
O6opyaoBaHMA NLLOM, HE YNOJTHOMOYEHHbIM U/MAKN He cepTUdULMPOBAHHBIM KomnaHuei TOO
«KaTrowa MpuHT».

5. B pamKax rapaHTUM He BbINONHAOTCA paboTbl:

- MO OYUCTKe, PeryinpoBKe M HacTpolKe annapaTta M ero y3nos (npodunakTniyeckue paboTbl, LBETOBasA
KannbpoBsKa, 1 T.M.);

- N0 3aMeHe PacxoAHbIX MaTepnanos 1 PecypcHbIX AeTanel;
- M0 HaCTPOoIKe NporpammHoro obecnevyeHus B cetesoi cpeae Knunerta (Mokynatena);

- no aKkcnayaTaunmn ObopyaoBaHMs, NepeyncieHHble B PYKOBOACTBaAX, Npuaaraemblx K O6opyaosaHuio n/mam
[OCTYMHbIX Ha odULMANbHOM caiTe (Hanpumep, ycTpaHeHWe 3acTpeBaHnin bymaru).

6. NopsaAoOK NpoBeAeHWA rapaHTUIHHOrO PeMOHTa

6.1. B cnyyae Heo6X04AMMOCTM NPOBEAEHUA rApPaHTUIMHOrO peMoHTa MoKynaTenb MMeeT NPaBo 06PaTUTLCA K
0AHOMY M3 ABTOPU30BaHHbIX CEPBUCHbIX NAPTHEPOB, CMIMCOK KOTOPbIX NPUBEAEH Ha caliTe www.katusha-it.ru.

6.2. MapaHTUIHbBIA PEMOHT MOMeT ObiTb BbINOJHEH MNpW nNpeabaABaeHUM [loKynatesem HeucrnpaBHOro
060pyA0BaHMA BMeCTe C 3aMN0/IHEHHbIM FAPaHTUNHBIM TaJIOHOM YCTaHOB/EHHOro obpasua, npu atom TOO
«KaTtiowa MpuHT» ocTaBnAeT 3a coboil nNpaBo [OMNONHUTENBHO 3anpocuTb Yy [MoKynatena naaTéxKHble
OOKYMEHTbl A1 NoATBepXAeHUs ¢aKTa MNOKynku obopyaoBaHuAa. [apaHTUIHbIE TasIoHbl, BblAaHHble
APYrMMU IMUAMW U/UNN OPTraHU3aLUAMM, HEAENCTBUTENbHBI.

6.3. Bce 3ameHeHHble MO rapaHTUK AeTanum aBastoTca cobeTBeHHocTbio TOO «KaTiowa MpuHT» 1 noaneskart
BO3BpaTy No nepeBomMy TpeboBaHMIo.

6.4. FTapaHTUNHBIN PEMOHT HE MOKET BbITb MPUUYNHOM NPOLNEHNSA YCTAHOBAEHHOFO rapPaHTUMHOIO CPOKa.

6.5. FapaHTUINHbLIA PEMOHT MPOM3BOAUTCA MO MecTy yctaHoBkM O6opymosaHua. Ecnu Ob6opyaosaHue
HaxoAmMTcA 3a npefenamMu HacenéHHOro MyHKTa, rae pacnosoykeHa CepBMCHas opraHuM3auuMsa, nocnemHas
Bnpase notpebosatb OT [loKynaTeNs BO3MELLEHMA BCEX PACXOA0B, CBA3AHHbIX C BbIE340M MHKeHepa K MecTy
ycTaHoBkM O6opyaoBaHMA. [MarHoCTMKA anmnapata B C/yyasx HENoATBEPXAEHWUA MpPEeTeH3uin K ero
paboTocnocobHOCTU M OTCYTCTBUA AePEKTOB BO3HMKLLMX NO BUHE NPOU3BOAUTENA, ABAAETCA NNATHOM yCayroi
M onnaumeaetca cobCTBEHHMKOM (a B Caydae apeHabl UM AnM3MHra — apeHaatopom, cybapeHaaTopom nam
nvsuHrononyyatenem) ObopyaosaHus.
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7. TapaHTUIHbINM TaNOH

7.1 [Ana obopyaoBaHMA, KOTOpoe MOXeT O6biTb BBeAEHO B 3KCMAyaTauuio Mo/Ab3oBaTesieM
CaMoCTOATeNbHO, ANA opopMAEHUA rapaHTUM Heobxogumo 3anonHuTb dopmy http://katusha.kz/guarantee/
form-guarantee/ Ha caiiTe www.katusha.kz B8 pasgene MOAAEPXKA — ODOPM/IEHUE FTAPAHTUUHOIO
TANOHA.

B TeyeHune 8 paboumnx 4acos B OTBET HA 3aNpPOC OyAEeT BbIC/1aH 3aMO/IHEHHbIM rapaHTUMHbIN TasloH.

7.2 Ona obopypoBaHuA, BBOA B 3KCMAyaTaUMIO KOTOPOro OCYLLECTBAAET CepTUOUULMPOBAHHbIN
cneumnanncT aBTopmM3oBaHHOIo cepeucHoro naptHepa TOO «KaTiowa MpuHT», Nnpoaasew, 06Aa3aH obecneynTb
YCTAHOBKY M BBOJ, B 3KCM/IyaTaL M0 NOCTaBAEHHOrO 060pyA0BaHUA UCKNOUNTENBHO CEPTUOULMPOBAHHbBIMM
creuuanncTtamm aBTopmsoBaHHOro cepsucHoro naptHepa TOO «KaTiowa MpuHT».

[na akTMBauMm rapaHTmn HeobxogMmo 3anonHuTb dopmy http://katusha.kz/guarantee/form-guarantee/
Ha caite www.katusha.kz B pasgene MOAOEPHKA — O®OPM/NEHWUE TFAPAHTUMHOINO TA/NIOHA
NPUNOXKUTbL AKT pernctpauum obopyaosaHua. NapaHTMA aKTUBMPYETCA C MOMeHTa nepegaum B TOO «KaTiowa
MPUHT» OTCKaHMPOBAHHOM KoNUKW AKTa perucTpauumn obopyaoBaHMA, CPOK rapaHTUM UCHUCAAETCA C MOMEHTA
B8BOAAa 060pYA0BaAHUA B IKCMIYaTALMIO.

7.3 NapaHTUIHbBIN TaNIOH AEUCTBUTENIEH TO/IbKO NPU YCI0BUN YETKOTO M Pa3bopUMBOro 3anoHeHUs Bcex

nonew.

7.4. TapaHTUIAHbBIN TaJIOH MOXKET ObITb MPU3HAH HeAENCTBUTE/IbHLIM B CJ/lyYae:
— HenpPaBUAbLHOFO B0 HEMOAHOTO 3aMNO/IHEHNUS;
— oTcyTcTBUA noanucu u/unm nevatun MokynaTtens nmbo MNpoaasua;
— Ha/INYMA NOMAPOK, UCMPABIEHMIA, HEBO3MOXKHOCTM KOPPEKTHOTO YCTAHOBAEHUA MHPOPMaLMK;

— HECOOTBETCTBMA CEPUINHBIX HOMEPOB.

8. MopsaaoK 3ano/HeHUA rapaHTUIAHOrO Ta/IoHA

B TasnioHe fonkHa 6bITb YKasaHa MHbopmaums o:
MNokynatene:

® HauMMeHOBaHWe OpraHM3aLmu;

e KopA ropoaa, Homep TenedoHa;

® MOYTOBbLIN agpec (MHAEKC, HanmeHoBaHue cybbeKkTa Geaepaumun (pecnybamkn/obnactu), ropoga,

yivua, Lom, Homep oduca).
O6opynosaHuu:

® pousBOAUTESNb

e mozenb obopynoBaHuUS;

®  CEepuiHbI HoMmep;

e faTa Npofaxku

O6pa3subl rapaHTUNHbIX TAaJIOHOB NpPMBEAEHbI Ha canTe Ha calTe www.katusha.kz


https://forms.yandex.ru/cloud/6231c3d13a72a1c02321d285/
http://www.katusha-it.ru/
https://forms.yandex.ru/cloud/6231c3d13a72a1c02321d285/
http://www.katusha-it.ru/
http://www.katusha-it.ru/

"KATUSHA PRINT" 5 ‘ TOBAPHWLLECTED

HaAYANKEPLWIAIN C OrPAHMYEHHOR

WEKTEYI “ﬂ‘“‘“ﬂ OTBETCTBEHHOCTbIO
P R ] H T

CEPIMTECTIK s KATIOWA NPAUHT:

KazaxcTtaH, r. Anmatsl, 050 000, BocTaHabIKCKWI paiioH, Bynoeap BYXAP MbIPAY, gom 26/1
KazakcTaH, Anmatel kanackl, 050 000, BocTaHgblk, aynaHsl, Bykap #blPAY Gynesapsl, 26/1 yia
BCH 220440053162 / BMH 220440053169, Ten: +7 727 313 2513, E-mail: info@katushakz

9. PacwumnpeHHas rapaHTua
9.1. PaclwimMpeHHas rapaHTma yBeaMuYMBaeT rapaHTUNHbLIN CPOK Ha 12, 24, 36 unu 48 mecaues.

9.2. PaCLIJMpEHHaFI rapaHTUA MOXET 6bITb nPpMMeHNMa TOJIbKO Ha HOBOE OﬁOpyp,OBaHMﬂ, npoaasaemoe
KomnaHuen KOHEYHbIM KIMEHTaM.

9.3. CTOMMOCTb paclIMpPEHHOM rapaHTUKM ycTaHaBAnBaeTca npanc-nuctom TOO «KaTiowa MpuHT».

9.4. lna paclMpeHHON rapaHTUM COXPAHAIOTCA BCE YCNOBUA CTAHL4APTHOM rapaHTuu. [lelicTeme paclumpeHHo
rapaHTUM NpeKpaLLaeTca B c/lydae TEXHUYECKOro oOCNyKUBaAHUA MM peMOHTa 0bopyaoBaHMA ANLOM, He
YNONHOMOYEHHbIM /UK He cepTudULMpoBaHHbiM TOO «KaTiowa MpUHTY.

9.5. HecBoeBpemeHHOE NpoBeAeHNe NePUOANYECKUX NPOPUNAKTUUECKUX PabOT M HECBOEBPEMEHHAS
3aMeHa PecypCHbIX AeTasieil ABAAKOTCA OCHOBAaHMEM A/1A NPEKPALLEHMA PaCLUMPEHHOW rapaHTUu.

9.6. PekomeHayemasa 4yacToTa NPoBeLEHMA NIAHOBOFO TEXHUYECKOTO 0BC/YKMBAHUSA - He pexxe 1 pasa 3a 6
mecsues. NnaHOBoe TexHWYecKoe obcayXKMBaHME MpenycMaTpuBaeT MPOBEAEHWE PernameHTHbIX paboT
COrNacHO TEXHUYECKON AOKYMeHTaLuMu nponssogmTens. MNaaHoBoe TeXHMYECKOe 0BCNYKMBAHNE He BXOAMUT
B nepeyeHb paboT, BbIMNOMHAEMbIX B PamMKax rapaHTUW, v onnadnBaetca KAMeHTOM B COOTBETCTBUU C
npenckypaHTom CepBMCHOM OpraHM3aumm.

9.7. B cnyyae npuHATMA pelueHns o 3ameHe obopyaosaHua, TOO «KaTiowa MpuHT» ocTasndeT 3a cobomn
npaBo 3ameHUTb obopydoBaHWE Ha aHanorMyHoe Mo TeXHUYECKUM XapaKTepucTuKam. 3ameHa
0bopyaoBaHMA B pamKax pacWMpeHHOW TrapaHTMM He ABASETCA OCHOBaHWEM ANA NPOAJIeHUs
YCTaHOBNEHHOrO rapaHTMIHOro CpOoKa.

10. KoHTaKTbI

10.1. TexHnyeckana noagep>kka TOO «KaTiowa MPUHT» CTPeMUTCA caenaTb MCnoib3oBaHMe obopyaoBaHNA
npocTbiIM U yao6HbiM. Ecnv BCE e nNpu  MCNOAb30BaHUM 0O0pPYyAOBaHWA BO3HMKAW  Kakue-nnbo
3aTpyaHeHus, MNMoKynaTenm moryt obpaTuTbCa 3a TEXHUYECKOM NOAAEPHKKON K 0g4HOMY M3 ABTOPM30BAHHbIX
CEPBUCHBIX MAPTHEPOB MO0 Ha NMHMIO TexHMYecKol noaaepKkn TOO «KaTiowa MpuHT» +7 727 313 25 13
unu no agpecy support@katusha.kz, warranty@katusha.kz (rapaHTuiiHbIli cnyyan).
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